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More than just providing transportation, the cars of the future will use information technology 

to serve a variety of functions that benefi t both people and society as a whole. This vision 

underpins Toyota’s commitment to enriching lives of communities. In addition to supporting 

efforts aimed at realizing a low-carbon society through the development and promotion of 

eco-cars, Toyota is broadening its horizons as it seeks to improve day-to-day life and to bring 

smiles to the faces of future generations. To this end, we are engaging in the development of 

“smart communities,” environment-conscious cities featuring smart grids that link people with 

their cars and homes. We aim to help create a responsible and safe automobile society that 

emphasizes IT-based infrastructure.
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Toyota believes that promoting the widespread use of 

eco-cars will benefi t the environment greatly. In addition, 

we recognize the importance of fi nding new ways to link 

people, the cars they drive, and the communities they 

live in. This includes meeting the power and recharging 

needs of drivers of plug-in hybrid (PHV) and electric 

vehicles (EVs).

 Enriching communities entails contributing to their 

development and welfare worldwide. This fundamental 

conviction has been key to Toyota’s growth over the 

years and is essential to its future sustainability.

mile” transfer needs) while offering clues to resolving 

inner-city transportation issues.

 Toyota is also contributing to society in the transporta-

tion information fi eld. Our Big Data platform, for example, 

monitors traffi c conditions using telematics services 

which gather information through in-car navigation and 

mobile communication units. The Big Data platform 

achieved outstanding results in the aftermath of the 

Great East Japan Earthquake.

 In addition to the above, Toyota is contributing to 

society and communities through the development 

 Toyota participates in testing and demonstrations 

around the world to get closer to its goal of achieving 

smart communities and a smart, high-mobility society. 

This is why the TOYOTA i-ROAD, a twin-seater EV 

concept car designed to provide “exhilarating motion,” 

is one of two EVs selected for an experimental car shar-

ing program that will provide ultra-compact EVs for 

short-distance travel in and around the city of Grenoble, 

France. This project aims to determine the viability of 

providing an alternative means of transport for short 

distances of a few kilometers (often referred to as “last 

of partner robots. To this end, we are leveraging the 

considerable technological know-how we have culti-

vated in the industrial robotics fi eld since the 1970s. 

Toyota aims to improve quality of life by developing 

robots for nursing, medical, and home care purposes.

How Toyota Plans to Enrich Communities

Estimates of household electric power consumption 
in Japan by application following growth in EV and 
PHV use

Source: Toyota Motor Corp.
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TOYOTA i-ROAD, an EV concept car

Charging the PHV PRIUS at home 
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INSIGHT Taking a “three are better than one” approach

INSIGHT We aim to make driving more fun

INSIGHT Robots can improve our quality of life
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Toyota aims to be a good corporate citizen, and contrib-

utes to society through a range of unique projects. From 

global perspectives, we channel our energies toward 

key fi elds, such as the environment, traffi c safety, and 

human resource development. In Japan, we place 

considerable emphasis on society and culture and have 

been recognized for our efforts. We received the 2012 

Mécénat Award for Supporting Hearts in recognition of 

our efforts under the Company’s Kokoro Hakobu Project, 

which aims to support reconstruction and revitalization 

efforts in disaster-stricken areas. Organized by the 

Association for Corporate Support of the Arts, the 

award presented to the Company was specifi cally for 

a major tipping point for us. The earthquake and its 

aftermath made us realize the considerable amount of 

time a full recovery requires, and we asked ourselves 

what we could do on a more permanent basis to work 

with and support society. We realized that we could best 

help the region by expanding local manufacturing activi-

ties, which, in turn, led to the establishment of TMEJ. 

Moreover, we have launched the Factory Grid (F-Grid) 

Concept, which aims to facilitate safe, responsible, and 

comfortable lifestyles. Spearheaded by TMEJ, the proj-

ect will create a smart community through comprehen-

sive energy management that encompasses the entire 

industrial area as well as the surrounding area. Under 

the F-Grid Concept, efforts will be made to secure an 

energy self-suffi ciency ratio of approximately 70%. 

Compared with industrial complexes of a similar size 

the support activities carried out in the immediate after-

math of the Great East Japan Earthquake. 

 Since its foundation, Toyota has worked diligently to 

uphold the principle of contributing to society by making 

ever-better cars. In an effort to position the Tohoku 

region as the Company’s third major production base in 

Japan after the Chubu and Kyushu regions, Toyota 

established Toyota Motor East Japan, Inc. (TMEJ). The 

Aqua, Japan’s top-selling hybrid hatchback in fi scal 

2013, is manufactured by TMEJ. Of the approximately 

8,700,000 vehicles produced by Toyota worldwide in 

fi scal 2013, around 500,000 were produced in the 

Tohoku region, and TMEJ is becoming a major compact 

car production center and exporter.

 The Great East Japan Earthquake, which devastated 

the Tohoku region of Japan on March 11, 2011, was 

and scale, the F-Grid is expected to achieve energy 

savings of 20% and reduce emissions by nearly 30%. 

The project also aims to provide electricity (together with 

local power companies) to the local community during 

emergencies. Hybrid vehicles such as the Aqua and 

Prius can also generate and store power.

 By leveraging its manufacturing strengths, Toyota 

intends to position its factories at the heart of its efforts 

to reenergize communities and provide society with 

unique and innovative services. Moving forward, Toyota 

will continue to contribute to local communities though 

conscientious manufacturing.

INSIGHT We see the global environment as a core customer

INSIGHT A crisis is emerging in one of the world’s most forested countries

Contributing to Society through the Manufacture of Cars
Energy fl ow:
 Normal conditions
  Electricity Heat
 Emergency conditions
  Electricity 

The Toyota East 
Japan 

Technical 
Skills 

Academy

Supporting the swift recovery of 
local communities during emer-
gencies using a variety of facili-
ties and devices, including solar 
panels, storage batteries, and 
satellite phones

Mobile power source 

during emergencies

The F-Grid Concept

Artist’s depiction of a factory and industrial complex based 
on the F-Grid Concept

The Kokoro Hakobu Project—
An initiative that supports disaster-stricken areas
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The Toyota East Japan Technical Skills Academy, 
an in-house training facility established to 
strengthen manufacturing capabilities in the 
Tohoku region

INSIGHT The “F-Grid” shows us what future communities could look like

INSIGHT Cars will change the lifestyles of the future
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